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Анотація 
У статті досліджується психологічний клімат на робочому місці та його вплив на безпеку праці. 

Висвітлюються психологічні та соціальні аспекти, зумовлені взаємовідносинами між співробітниками та 

керівництвом, і їхній вплив на ризик виникнення виробничих травм та нещасних випадків. Надаються 

рекомендації щодо покращення психологічного клімату з метою підвищення рівня безпеки на робочому місці та 

загальної ефективності трудового процесу. 
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Abstract  
The article examines the psychological climate at the workplace and its impact on occupational safety. The 

psychological and social aspects of the relationship between employees and management and their impact on the risk of 

industrial injuries and accidents are highlighted. Recommendations are provided for improving the psychological 

climate in order to increase the level of safety in the workplace and the overall efficiency of the labor process. 

Key words: psychological climate, workplace, occupational safety, relationships, industrial injuries, efficiency of 
the labor process. 

Introduction 

The psychological climate at the workplace is a key factor that affects the general condition of employees, 

their productivity and occupational safety [1-4]. The emotional well-being of employees, their motivation 
and job satisfaction depends on it [5-7]. A positive psychological climate helps create a supportive 
atmosphere where employees feel valued and protected. This, in turn, increases their involvement and 
productivity, reduces the level of stress and conflicts [8-12], and also stimulates compliance with safety 
rules. 

Research in this field allows us to better understand how the emotional and psychological atmosphere in 
the team can contribute to or hinder the creation of safe working conditions. For example, support from 

management and colleagues, opportunities for development and clear communication are important aspects 
that contribute to a positive psychological climate. On the other hand, a negative climate can lead to an 
increase in stress levels, a decrease in attention and an increase in the risk of errors, which negatively affects 
work safety. 

Research results 

The psychological climate in the workplace encompasses a set of psychological conditions that affect the 
behavior, emotional state and productivity of employees. The main components of psychological climate 
include interpersonal relationships, the level of support from management, the presence or absence of 

stressors, opportunities for professional development, and a sense of security and stability. An important 
component is also the level of trust between colleagues and management, which contributes to the formation 
of favorable conditions for work. These components together create an atmosphere that either promotes the 
productivity and well-being of employees, or, on the contrary, hinders them [13]. 

The psychological climate directly affects the general condition of employees [14-18]. A positive climate 
contributes to increased job satisfaction, reduces the level of stress and conflicts, improves communication 
and interaction in the team. Employees who work in conditions of a positive psychological climate are more 



motivated, they are less prone to burnout and cope better with stress. On the other hand, a negative 

psychological climate can lead to a high level of stress, an increase in conflict, a decrease in motivation and 
work productivity. 

The psychological climate at the workplace has a significant impact on occupational safety. A positive 
psychological climate creates conditions in which employees follow safety rules because they feel supported 
and protected. This leads to an increase in their responsibility and attentiveness.  

Positive psychological climate When employees feel comfortable and confident, they are more attentive 
to details and tend to behave responsibly. They not only follow established rules and regulations, but also 

actively initiate improvements in safety processes [19-23]. Such employees openly report potential threats or 
violations, allowing for a faster response to dangerous situations and preventing accidents. Feeling supported 
by colleagues and management helps employees not be afraid to ask for help or advice, which reduces the 
likelihood of mistakes and increases overall safety in the workplace [24]. 

Negative psychological climate On the other hand, a negative psychological climate can have the opposite 
effect. Stress, conflict and lack of support from colleagues and management can reduce workers' ability to 
concentrate, increasing the risk of accidents and injuries. Employees who feel constant pressure or fear of 

management may be less attentive to details and more prone to making mistakes [25-27]. In a negative 
climate, employees often avoid reporting problems or potential threats because they fear negative 
consequences or distrust from management. This leads to problems remaining unresolved, which increases 
the overall level of risk in the workplace. 

Research in the field of psychological climate confirms that a positive psychological atmosphere at the 
workplace contributes not only to increased productivity, but also to ensuring occupational safety. For 
example, research shows that employees who feel supported by management are less prone to risky behavior 
and more likely to follow safety rules [28]. 

Measures to improve the psychological climate and increase work safety: 
1. Effective communication. 
Creating an open and transparent communication system between all levels of the organization is key to 

creating a healthy psychological climate. Regular meetings, feedback and discussion of problematic issues 
contribute to the formation of trust and mutual respect. This ensures that every employee feels heard and 
involved in decision-making processes, which in turn improves the overall atmosphere and safety in the 
workplace. 

2. Trainings and development. 
Conducting regular trainings on stress management, development of emotional intelligence and 

professional development helps employees better cope with stressful situations. Such trainings increase their 
confidence in their abilities and contribute to the development of skills necessary for effective work. The 
development of emotional intelligence improves the interaction between colleagues, which also has a 
positive effect on the psychological climate. 

3. Support and motivation. 

Providing support from management and colleagues is an important aspect of improving the 
psychological climate. Creating opportunities for professional development and career growth motivates 
employees to better results. Incentive programs and a fair evaluation and reward system contribute to 
increased job satisfaction, which reduces stress and improves the general atmosphere in the team. 

4. Social integration. 
The organization of events aimed at improving the social integration of employees, such as team events, 

corporate holidays and other social activities, contributes to the formation of a cohesive team. This helps 
employees get to know each other better, which increases the level of trust and cooperation. Social activities 

also reduce stress levels, contributing to a more friendly and supportive workplace atmosphere. 
The implementation of these measures helps to create favorable conditions for work, reduces the level of 

stress and conflicts, and also increases the general level of occupational safety. 

Conclusions 

The psychological climate at the workplace is an important factor affecting occupational safety. A 
positive psychological atmosphere promotes productivity, reduces stress and conflicts, and also encourages 
compliance with safety rules. When employees feel supported and trusted, they are more likely to report 
potential hazards and follow safety precautions. The implementation of a comprehensive approach to 



managing the psychological climate allows creating favorable conditions for preserving the health and life of 

employees, increasing the overall efficiency of the organization and ensuring the stability and safety of the 
working environment. 
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