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BUBYEHHS AHIJIIMCHKOI MOBU — HEOBXIJTHA CKJIAJOBA
KOPIIOPATUBHOI KYJIbTYPU IT-KOMITAHII

Anomayia. Y pobomi po32n0aemvcsi NUMAHHA BANCIUBOCMI BUBUEHHS.
IHO3eMHOI MOBU K CK1a0080i Kopnopamusenoi kynomypu IT-komnarniti.
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Abstract. The thesis deals with the issue of the importance of studying of the
English language as a necessary component of the corporate culture.
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JlociKeHHST KOPIIOPATUBHOI KYJBTYPH y T€OPIi 1 MPaKTHUIIl YITPABIIHHS
IT-komMnaHisiMM TIOYaIM PO3BHUBATHCS B paMKaX COLIAIbHO-TYMaHICTHYHOTO
HiIXO0Qy JO0 OpraHizamli Ta YNpaBiiHHA JIIOAbMH, J€ OCHOBHUM 3aBIaHHSIMU
BBAKAIOTHCS JIIOJUHOIEHTPU3M, TOOTO TICHUXOJIOTIYHMUIM KOMGOPT 1 3OBHIIIHI
NPOSIBH y JIOJASHUX CTOCYHKax Ta  aJamTallis MOBCSAKICHHOI OpraHi3ailii 10
30BHIIIHBOTO CEPEJOBHUINA 1 MOTro MOoJaibllia 3MiHA 3a JOMOMOTOI0 PO3BUTKY
KOPIOPATUBHOI KYJBTYPH, SKa JOIMOMAara€ BIUIMBATH Ha JisUIbHICTH OpraHizaiii
Yyepe3 BCTAHOBJIEHI LIHHOCTI, HOPMH, TPaJHlLiii, MOBY TOILO; 030pOIO€ JIIEPIB Ta
JUPEKTOPIB CHEIiaNbHOI0 CHCTEMOIO 3HAHb 1 MOHSTH, IO POOUTH CHIBIPAIIO 3
JIFOJIbMUA OCMUCIICHOIO 1 3pO3YMLIOO TSl 000X CTOPIH.

[Ipo Te, 1m0 3araJbHOBU3HAHUM IHCTPYMEHTOM €(EKTUBHOIO YMPAaBIIIHHS
NEPCOHAJIOM CTa€ KOPIOpaTUBHA KYJIbTypa, CBIAYUTH 3pOCTaroya KUIbKICTh
nyOnikaiiil Ha o Temy. e, Hanpuknazn, podotu B. Animenka, O. babuua,

10. laBupnoBa, b. I'aeBchkoro, H. IBanunpkoi Ta inmux. Sk 3a3Hayae
B. AmimeHnko, BiacHa KyJIbTypa IMpalliBHUKIB € 30BHIIIHIM BiJIOOpaKEHHSIM
KOPIIOPaTUBHOI KYJIbTYpH, sIKa BUpakae ceOe depe3 IMIJK 1 Au3aiiH opraHizarii,
¢dipmMoBi Tpamuilli Toio. 30BHINIHSI CTOPOHA KOPIOPATUBHOI KYJbTYPH BHIUMA 1
CHIBpOOITHHKY, 1 KITIEHTY, a CHCTEeMa HOPM MOBEAIHKU 30BHIIIHBO CX0Ka B PI3HUX
opranizamisx [1]. [Jo ckinamoBux opraHizamiiHoi KyJbTypH BITHOCSTH (Giocodiro
ICHYBaHHsI Oprasi3auli Ta ii CTaBJIEHHS J0 CIIBPOOITHUKIB 1 KIIIEHTIB; JOMIHYIOUI
LIHHOCTI, Ha SIKUX I'PYHTY€TbCS OpraHi3alis 1 Kl CTOCYIOThCS METH 11 ICHYBaHHS 1
3ac001B JTOCATHEHHS L€l METH; HOPMH, SIKI MPUKUMAIOTHCS YIEHAMHU OpraHizarii 1
BU3HAYAIOTh NPUHIUIN CTOCYHKIB Yy Hii; mpaBwia, 3a SKUMHA HPOBOAUTHCA
TPYJIOBa «I'pa» B OpraHizaiii; MCUXOJIOTIYHUI KJIiMaT B Oprasi3arii; IOBEAIHKOBI
putyanu (HepeMoHii, BAKOPUCTAHHS IEBHUX CJIOTaHiB TowIO) [1].

Icnye 6araro niaxoAiB 10 popMyBaHHS KOPIOPATUBHOI KyJIbTypu. Tak,
®. Xappic 1 P. Mopan 3anpononyBaiu po3risiiaTd KOPHIOPATUBHY KYyJIbTYpy Ha
OCHOBI JIECATH XapaKTEPCTUK: YCBIJIOMJIEHHsI ceOe 1 CBOro MICIsl B OpraHizarlii;
KOMYHIKaIliifHa CcHCTeMa Ta MOBa CIUIKYBaHHS;, 30BHINIHIA BUIJISAM, OIAT 1
npe3eHTallis ceoe Ha poOOTi; MO 1 SAK iAATh JFOIW, 3BUUKH 1 TPAAMIII Y il ramysi;
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YCB1JIOMJICHHSI Yacy, CTaBJIE€HHS 0 HHOT'O 1 HOr0 BUKOPUCTAHHS;, B3aEMOBITHOCUHHU
MIX JIFOJIBMH; LHIHHOCTI 1 HOPMHM; Bipa Yy IIOCh 1 CTaBJIEHHS YM NPUXUIIBHICTH J10
4OTOCh; MPOILIEC PO3BUTKY IMpalliBHUKA 1 HAYUIHHS; TPYA0Ba €TUKA 1 MOTUBAIIIS.

KopnopatuBaa KynapTypa, Ha Hamly IyMKYy — II€ CYKYITHICTh NPUHHSATHX,
3pYYHUX KOKHOMY, TapMOHIMHMX HOPM 1 IIpaBUWJI MOBEIHKUA B OKpemo B3sTii IT-
KOMIIaHii 110 BIJHOIICHHIO 10 cebOe, KJIE€HIB, MapTHEPIiB, KEPIBHUIITBA a TaKOX
KyJbTypa BHYTPIIIHIX MDKOCOOMCTICHMX CTOCYHKIB. Ile — mpormec peamizamii 1
MTOBHOIIIHHOTO (DYHKITIOHYBAaHHS «IWXaHHS KOMIIaHI», KOJIH BCl CHIBPOOITHUKH —
B1Jl KEPIBHHKIB JI0 BUKOHABI[IB YITKO YCBIJJOMJIIOIOTH 3arajibHi 3aBJaHHS Ta OKPEMO
B3STI 3a71a41 KOXKHOTO 1 MPUKIIAJAI0Th MAKCUMYM 3yCHIIb JIJIS X peanizaiii.

3araJbHONPUUHATHUM € Te, 10 iHo3eMHa MoBa g IT-chepu — e «must
have» K0XHOTO TpaIliBHUKa i y4acHHKa pobo4oro mnporecy. ToMy miaTpuMyBaTu
PIBEHB 1 CATATH HOBUX BHCOT Yy 3HAHHSIX MOBHU PO3IIISIAETHCS SK BEIMKUN ILTIOC
JUIsi IOOYIOBH Ta PO3BUTKY Kap €pW MpaliBHUKIB KoMmmaHiil. Hi nns koro He
CeKpeT, Mo mpariBHuK 3 piBHeM Cl oTpumye Ounbmry 3apoOiTHY maTy i oMy
JOBIPSIOTh CEPHO3HINI MNPOEKTH 13 MNPSIMUMU TEPEMOBHHAMHM 3 1HO3EMHUMHU
3aMOBHUKAaMH, OCKUIbKM 1H(popMaiis Oyae NOpaBUIbHO  COpUMHATA U
MpoaHalli30BaHa.  3arajJbHONPUHHATHOI  MPAKTHKOK  JUIi  BUBUCHHSA W
yAOCKOHaNIeHHs:  1HO3eMHO1 MoBU B [T-koMmanisix € cmoiBmpans 3 OKpEMUMU
eAyKaIIMHUMU 3aKJIaJaMH, SIKi1 3aIlikaBJICH1 y HaJaHHI BHKJIAJAabKUX IOCIYT abo
4aCcTO-TYCTO OpraHi3allii MalTh y MITaTI BJIACHUX BUKJIaJa4iB 1HO3€MHOI MOBH, SIKI
rapaHTyoTh, IO YCi CHIBPOOITHUKHU TMOJIOOISATh aHIIMCHKY Ta 3MOXKYTh HEIO
CHIJIKYBaTHUCh, HABYaThCS PO3YMITH CBOIX CIIBOECIIHMKIB Ta CaMOCTIMHO
OTIAaHOBYBATH HOBWUM Marepian. 3BUYAWHO, JUIsl BAANOl CHIBIpali HEOOXiTHO
pO3pOOUTH CcHeiaTbHII BOKAOYJISIP JUIsl BY3bKOCHIEI1ai30BaHOI I1JIOBOT €TUKHU Ta
CTaHAApTIB KOMYHIKalid, mnpurtamMaHHux came [T-0i3Hecy. HaBuanHs Mae
MPOXOJIUTH 32 CYYaCHUMU TUIAAKTUYHUM MaTepiajlaMd, 3 BUKOPUCTAHHSM TUTbKA
IHHOBAI[IMHUX Ta €(PEKTUBHUX METOJIB HAaBYAHHS 1 BapTO MPOBOJAUTH MOCTIHHUUN
MOHITOPUHI YCHIIIHOCTI y4YacHUKIB. B ocHoBHOMY IT-kommanii 3aiiikaBiieHl Yy
HactynHux temax: Communication, Applying for a job, Curriculum vitae,
Interview, How to become an excellent programmer, A working day of a
programmer, Artificial intelligence, Communication, Advice, How to give and
receive advice, Complaints, Expressing opinions, Handling issues, How to deal
with a difficult client, Conflict at work, Giving a presentation, TOIIIO.

Jlis npukiany BizbMeMo (pparmenT 3aHATTS «Communicationy:

I. Warming up. Imagine and role-play:
Your close friend doesn’t want to speak to you. Try to make him speak.
Your wife is angry with you! Try to speak to her.
Your neighbour is noisy. Speak to him.
Your colleague set you up. Speak to him.
You didn't meet the deadline at work. Speak to the boss.

I1. Add to the list some your ideas about the reasons of communication:
We communicate to share and exchange ideas.



We communicate to persuade.
We communicate in order to give or provide information.
We communicate seeking information.
We communicate to express our emotions like courage or fear, joy or sorrow,
satisfaction or disappointment with appropriate gestures and words.

III. Communication game - Overview :
Instruct each participant to think of a famous person and write it secretly on a
post it note. Attach the post it to the head of their partner. A fun exercise that
shows the importance of asking the right type of questions.

Time /15 Minutes

Instructions and Set up :

Split the group into pairs.
Instruct each member of the group to think of a famous person and write it
secretly on the post it. Attach the post it to the head of their partner.
In round 1 — take it in turns to ask closed (yes/no) questions. You may continue
to ask questions for as long as you receive a yes response. When the answer is
no, swap over. E.g. typical questions:
* Am I alive
* Am [ male
* Am I a sports person etc?
After 10 mins, stop the activity. Some people will have guessed others will still
be playing.
For those that have guessed ask them to come up with another famous person
and repeat the exercise (those still guessing can continue).
In round 2 - they must take it in turns to ask one Open or TED (Tell, Explain,
Describe) question (with the exception of ‘what is my name’ or similar!). If
they mistakenly ask a closed question they have lost their turn.

After 3 or 4 minutes close the activity and debrief.

Discussion questions :

- Which were the easier questions to think of? (normally round 1)

- Which questions made it easier to guess who I was? (definitely round 2)
- What’s the point from this activity ? 3)

The Key message from this activity is that Despite the obvious usefulness of
Open/TED questions (Tell, Explain, Describe questions) for gathering information
we for some reason find it easier to ask closed questions so as much as we think we
asked the right questions — beware!

JIOTpuMyIOYUCh ~ HOBITHIX  TEHJIGHIIH  IHTEPAKTUBHOCTI, Yy  TaKUX
MPOTPECUBHUX TEHACHIIISAX Mae OyTH PO3POOJICHE KOXKHE 3aHSATTS, TOMAl IPOIEC
BUBUYCHHS 1HO3€MHOI MOBM HE OyJe MOHOTOHHUM MPUMYycCOM, 0O TaK cKazaia
aaMIHICTpaIIis.

Orxe, kpame Ta e(eKTHUBHINIE BUOYIOBYETHCS 3arajlbHUNA HaBYATBHHMA
MIKPOKJIIMAT, SIKIIO BPAaXOBYETbCS M O€peThCcs 0 yBaru MpoOLEC CHUIbHOTO

PO3BUTKY KOJEKTHBY CIIBpOOITHUKIB, CAMHUM JIMIIIE aJMIHICTPATUBHUM BILJIMBOM
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e(pEeKTUBHO YINPABSTH OPraHi3aliifHOIO KyJIbTYpPOIO HEMOXJIHMBO, OCKUIbKU
ICHYIOTh BHYTPIILIHI, TJIMOMHHI OCHOBH KYJbTYpU KOJIEKTUBY, SKI HEMOJIMBO
NEPEBECTH Y CTEPEOTUIIH YU IITAMIIH.
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