P.C. lyooBuii'
B.O. Jlennciox?

THOOPMALIMHA TEXHOJIOI'ISA ATATITALIII WEB-PECYPCY
«CTPAXOBA KOMITAHIA» Y BUT'JIAAI MOBIJIBHOT'O
3ACTOCYHKY

IBiHHUIBKUI HALIIOHATLHUN TEXHIUHUI YHIBEpCUTET

CyuacHuli cmaH cycninscmea, 0e mexHosnoeii weudKo po3suearomscs, 8eb-npucymHicms cmae HeobXxiOHO
cknadosoro ycrixy 6idHecy. Cmpaxoei KOMMaHii He € 8UHSIMKOM, OCKiflbKU 80HU Hadarompe 8ax/susi ¢hiHaHCO8i
rnocnyau, ki eumazatomb docmyrny ma 38'a3Ky 3 knieHmamu. 3anposadxeHHs eeb-pecypcy Onsi cmpaxoeoi
KomniaHii cmae akmyasnbHUM 3ae0aHHsM Or1s1 MOMNWeHHS KOMyHiKauii 3 KrieHmamu, 3abe3nedyeHHs: 3py4Hocmi
ma weudkocmi docmyny 0o iH¢popmauii ma nocnya. [llepwe, wo nompibHO epaxysamu, ue 3pocmaroya
rnonynsipHicmb OHAaUH-MOKYNOK ma oHnaliH-obcryaosyeaHHs. KnieHmu ece yYacmiwe wyKaromb MOX/IU8iCmb
ompumamu cmpaxosut nosic abo ompumamu iHbopmauito npo fnocnyau cmpaxoeoi kKommnaHii 6e3nocepedHbo 8
IHmepHemi. Beb-pecypc 0nsi cmpaxoeoi KoMMaHii Cmeoproe MOXAUICMb MPUBEePHYmMuU HOBUX KilieHmie ma
36epeamu icHytO4y KriieHmMcbKy 6a3sy, 3agdsiku 3py4Hocmi ma weudkocmi obcriyeosyeaHHs. dpyaum ¢hakmopom
aKkmyarnbHOCMi € KOHKypeHmHa 6opomsba Ha pPUHKY cmpaxoeux rociya. 3 KOXHUM POKOM 3'S6/IiiombCs HO8I
cmpaxosi KomraHii, w0 npuzeodums 00 3POCMaHHS KOHKypeHuii. CmeopeHHs1 eeb-pecypcy 0nsi cmpaxosoi
KommaHii do3eornise sudinumuck ceped KOHKYpeHmis, MioKpeciumu c8oro npogheciliHicmp, 8UCOKY SKiCMb 10Ci1ye
ma neakicmb cnifikyeaHHs 3 KnieHmamu. Kpim mozo, eeb-pecypc cmpaxoeoi KomnaHii 3abe3nedyye Moxnusicms
ehekmusHo20 ynpaserniHHa KiieHmcebkumu OaHuMu ma npouyecamu. Lle dossonde cmpax os8ili KomnaHii
36epicamu i aHanizyeamu OaHi KriieHmig, susienismu ix nompebu ma rnpornoHy8amu HanexHi cmpaxoei pilueHHS.
AHaniz GaHux, ompuMaHuUx 4Yepe3 geb-pecypc, doriomMazae cmpaxosuM KOMMaHIsIM po3yMimu C80iX KiieHmie
Kpawe, a makox roKpalysamu ceoi rfocfyeu ma fpucmocogygamucb 00 3MIiHHUX 1ompe6 pPUHKY.
AkmyarnbHicmb memu 3yMoerieHa 3pocmaroHuMu eumMo2amu Kopucmysadie 0o docmyrnHocmi ma 3py4YHocmi
ompuMaHHsi cmpaxosux rocrye 4epe3 MobinbHi npucmpoi. Y cmammi npoaHanizoeaHOo OCHOBHI emaru
alanmauyjii, eKnyYaryu npoekmyeaHHs iHmepgbelicy, onmumisauito yHKUioHarbHOCMi ma 3abe3neyeHHs
besneku daHux. Ocobnuea yeaza rpudineHa memodam MoKpauwleHHs 83aemMo0ii 3 KopucmyesadyeMm ma iHmezpauii
cy4YacHux mexHonoeil. BucsimneHo nepesazu MobinibHO20 3acmOCyHKY 07l Kopucmysauie i KoMnaHii, a makox
MOMEeHUitHI BUKMUKU, WO BUHUKaromb rid 4ac peanizauii npoekmy. Pesynbmamu OOCiOXEHHS MOXYymb
crlyaysamu 0CHOB0I0 01151 nodasbuiux po3pobok y cebepi yughposisauii cmpaxosux rnocnye.

Knio4yoBi cnoBa: apantauis, BeG-pecypc, CTpaxoBa KOMMaHisi, MOOINbHWIA 3aCTOCYHOK, B3aemogis 3
KopucTyBayeMm, LndpoBi3allis, cTapaxoBi MOCAyru.

Beryn

VY cy4acHOMy CBITi BXKE€ CHOCTEPIracThCsi aKTHBHUI PO3BUTOK Ta BIPOBAHKEHHS MOOITbHHX 3aCTOCYHKIB
crpaxoBux Kommaniii. IlpoBigni rpaBui puHKy crpaxysanus, taki sk VUSO, ARX, ta hotline.finance,
YCHIIIHO aJanTyBaJid CBOi BeO-pecypcH B MOOUIbHI 3aCTOCYHKH, SIKI HaJIalOTh KOPUCTYBa4aM MOJKIJIMBICTh
oOopMITIOBATH TOJICH, OTPUMYBAaTH KOHCYJIbTAIli Ta MPOBOJAMTH IUIATEXKi y 3pydHOMY (opmaTi depes
cMapTdoHu. baraTo 3 HMX KOMIaHii BUKOPUCTOBYIOTh CY4acHi TEXHOJIOTi, Taki K IITYYHUH iHTENEKT Ta
aHaJi3 BEJIMKUX JaHMX, JUIA TOKPALIeHHS SKOCTI OOCIyroBYyBaHHSI Ta aBTOMaru3auii mpoueciB. IIpote
BUKIIMKHA 3aJIMIIAIOTHCS: KOMIIAHISIM HEOOXIAHO ITOCTIMHO OHOBJIIOBATH MOOUIBHI PIlICHHS, 1100
BIJMIOBiAaTH BUMOTaM Oe3MeKH, IPOJYKTUBHOCTI Ta 3pyYHOCTI BUKOPUCTAHHSI.

Ha rnoGanbHOMY piBHI, TaKOXXK ICHYE TpPEHI Ha IHTErpawil0 CTPaXxOBHX MOOUIBHHX 3aCTOCYHKIB 3
IHIIMMH CEepBiCaMH, TAaKUMH K MeAW4HI Ta (IHAHCOBI JOJATKH, IO JIO3BOJISIE CTBOPIOBATH €KOCHUCTEMY
nociyr. lle cnpusie po3BUTKY IHHOBALIWHHUX MIJIXOJIB JO CTPaXyBaHHS, TAKUX SK MIKPOCTpaxyBaHHS Ta
NePCOHANI30BaHI MPONO3HULII.



IMocTanoBka 3axaui

MeToro 1aHOTO TOCTIKEHHS € Po3po0Ka Ta BIPOBAKECHHS iH(GOpMAaITifHOT TEXHOIOTI1 11 amanTaltii BeO-
pecypcy cTpaxoBoi KOMMaHii y BUTIIAAI MOOUTEHOTO 3aCTOCYHKY, IO JTO3BOJUTH MiABUIIUTH 3PYUHICT Ta
e(eKTHBHICTh KOPUCTYBALbKOI B3a€EMOJii 3 KOMIIaHI€I0, a TaKOXX aBTOMATHU3yBAaTH MPOLIECH CTPaXOBHX
MOCIYT. 3a/1a4a MoJATae y BUPIIIeHHI HACTYITHUX MTUTaHb!

e Amnam3 icHyIOYHX BeO-pecypciB CTpaxOBHX KOMITaHi Ta 1X MOOULTBHHX 3acTOCyHKiB. OTiHHTH
(GyHKLIOHAN, 3pY4YHICTh KOPUCTYBaHHA, iHTepdeiic, MPOAYKTHUBHICTh 1 BiANOBIAHICTH MOTpedaM
Cy4acHUX KOPUCTYBadiB.

o BmsHauenHs «mOYOBHMX eTamiB amganTamii BeO-pecypcy y MoOimpHHI ¢dopmaT. Po3poburtn
CTpaTeriro ajamnTarlii, sika BKIIOYa€ MPOEKTYBaHHs iHTEepdeicy, onTuMizamnio QyHKIIOHATEHOCTI,
3a0e3neueHHs Oe3MeKy JaHUX Ta iHTerpamito 3 iCHYIOUHMH CUCTEMaMH KOMIIaHii.

o Po3pobka mporotury MOOUTBHOTO 3acTOCYHKY. CTBOPHTH MPOTOTHII MOOITBHOTO 3aCTOCYHKY 3
ypaxyBaHHSM BHMOT 00 KopuctyBampskoro nocsiny (UX) i kopuctyBambkoro inrepdeiicy (Ul),
(YHKLIOHATBHOCTI Ta MOKIIMBOCTEH 3 MacIITa0yBaHHS.

o Onrumizamist B3aemMoii 3 KopucTyBadyamu. JlOCHigUTH i BOPOBAIUTH MEXaHI3MHU JUTS TIOKPAICHHS
KOPHCTYBAIIBKOTO JIOCBiMy, BKJIIOYAIOUM TMEPCOHANI30BaHI PEeKOMEHAalii, MBUAKUA IOCTYH IO
CTPaxXOBHX MOCIYT, OHJIAWH MiATPUMKY Ta iHTETpaIito 3 MOOLTBHUMH IUIATIHKHUME CHCTEMaMH.

o 3abe3meveHHs1 Oe3mekd MOOLTBHOrO 3acTocyHKy. OWIHWTH 3arpo3u iHpopMmaliiHoi Oe3meku Ta
PO3pOOUTH CTpaTerii 3aXKCTy MEPCOHATBHUX JaHUX KIIEHTIB y paMKaX MOOITbHOTO 3aCTOCYHKY.

e OmiHka MPOAYKTHBHOCTI Ta e(EeKTHBHOCTI MOOULTBHOTO 3acTOCyHKy. lIpoBectm TecTyBaHHS
MOOLITBHOTO 3aCTOCYHKY Ha BiIMOBIJHICTh BUMOTaM MPOAYKTUBHOCTI, 3pYYHOCTiI BUKOPUCTAHHS Ta
0e3meKy, a TaKOXK MpoaHali3yBaTH HOTO BILUTMB Ha Oi3HEC-TIPOIECH CTPAaXOBOI KOMIIaHii.
PesynpTatn mocmikeHHS MAlOTh CIPHUATH BIOCKOHAICHHIO 1H(QOpMAIiHNX TEXHOJOTIH y cdepi

CTpaxyBaHHS Ta MOXYTh OYyTH BHUKOPHCTaHI A UUQpOBi3amii iHIIMX CTPaXOBUX MOCIYT, IO

JTO3BOJIUTH ITiIBUIIUTH SKICTh OOCITYyTOBYBAHHS KITIEHTIB 1 MOKPANTUTH B3a€EMOIII0 3 HUMHU.

Pe3yabTaTu gocaimKkeHHsA

Y xo#i nociipkeHHs 0yJio MPOBEICHO KOMITJICKCHHM aHali3 Cy4acHHUX IMiIXOAIB JI0 ajanTailii Be0-pecypciB
CTPaxOBHX KOMIaHil y (opMaT MOOUIBHUX 3aCTOCYHKIB. JIOCHIIKEHHS OXOIUTIOBAJIO KUJIbKA KIOYOBUX
ACTIeKTIB!

AHauni3 icHyrounx BeO-pecypciB i MOOITBPHIX 3aCTOCYHKIB. Byro mpoaHai3oBaHO MOTOYHUIN CTaH BeO-
pecypciB Ta MOOUIBHUX PIIICHb MPOBIIHUX CTPaXOBUX KOMIIaHIN. Bu3HaueHO CHibHI Ta ClIa0Ki CTOPOHU
iHTepdeticiB, PyHKIIOHATBFHOCTI Ta PiBHA 3aXUCTy NaHUX. Lle T03BOMMIIO BUSABHTH THIOBI MPOOJEeMHU Ta
TpeHIu y cdepi nudpoBizamii CTpaxoBUX MOCIYT.

Po3pobka crparerii aganranii. Ha ocHoBi 3i0paHux gaHuX Oyll0o PO3pOOJEHO YiTKY IOCHTIOBHICTH
eTamiB amanTaiii BeO-pecypcy y MoOuibHHE (popmar. CTpaTeris BKIIIOYaJia KIFOYOBI CJIEMEHTH: TU3aiH
iHTepdelicy, ONTUMI3aIlil0 TMPOIYKTUBHOCTI, 3aXHCT JaHWX, a TAaKOX IHTErpalilo 3 MOTOYHUMHU
iHQOpMaIIHHUME CHCTEMaMU KOMIIaHii.

CTBOpEHHSI POTOTUIY MOOIUFHOTO 3aCTOCYHKY. Byiio cTBOpEHO MPOTOTHI MOOUILHOTO 3aCTOCYHKY,
mo BigoOpaxae 0a30Bi BHMOTH JIO (YHKIIOHAJIGHOCTI Ta KOPHUCTYBAaIbKOro mocBimy. IIpororun
BpaxoByBaB cy4dacHi UX/UI cranmapti Ta 3abe3nedyBaB iHTYITHBHO 3pO3yMiTMM iHTepdelic, a Takox
CTIPOIIEHY B32EMOJIII0 KOPUCTYBAYIB 31 CTPaXOBUMH MPOTYKTaAMH.

BrpoBamkeHHsT MeXaHI3MIB IOKDAIICHHS KOPHUCTYBAI[bKOTO JOCBiLy. Y  JOCIHIPKEHHI OyJ0
3alpONOHOBAHO IHCTPYMEHTH JJIsl TOKPALICHHS B3a€MOAii 3 KII€HTaMM, TaKi SK IEPCOHaNi30BaHi
peKOMeHaIll, push-moBiIOMIIEHHST PO CTAaTyC CTPaxXOBHX IIOJICIB, 4arT-O0TH IS KOHCYJIbTAIlill Ta
iHTerparis 3 MOOITBHUMH TUIATIKHUME CUCTEMaMH.

Amnaniz Oe3nekd MOOUTBHOTO 3acTocyHKy. OuiHka iHpopMaliiiHOi Oe3neku BHSBWIA TOTEHLiHHI
3arpo3u, MOB’s3aHi 3 BUTOKOM JIaHMX Ta HECAHKI[IOHOBaHUM IOCTynoM. Po3pobieHo crpaterii 3aXxucty
JIAHUX KOPUCTYBaUiB, BKIIOYa0UN 0araTo)akTOpHy aBTEHTH(IKAILIIO.



TectyBanHsi Ta omiHkKa e(ekTHUBHOCTI. IIpOTOTHI MOOUIBHOTO 3aCTOCYHKY OyJI0O TMPOTECTOBAHO Ha
BiJIIOBIIHICTF BHMOTaM TPOTYKTHBHOCTI Ta 3pyYHOCTI BUKOPWCTaHHS. Pe3ympTarm mokas3anu 3HAYHE
MTOKPAIIEHHS B3a€EMOJi1 KITI€HTIB 13 KOMIAHIE0, MiBUIIEHHS MIBHIKOCTI OOCITyrOBYBaHHS Ta 3MEHIIIEHHS
HaBaHTA)XKEHHS Ha KOHTaKT-LEHTPH.

BucHoBku

OTxe, y pe3yibTaTi JOCTiHKEHHS OyII0 MATBEPIKEHO aKTYaIbHICTh 1 BaXKIIMBICTh afanTailii Be0-pecypciB
CTpaxoOBHX KOMMaHid y ¢opMaT MOOUIBHUX 3acTOCyHKiB. [IpoBemeHuil aHami3 i po3poOKa MPOTOTHILY
MOOITBHOTO 3aCTOCYHKY JO3BOJIMIIM BHUSIBUTH KIIIOUOBI acleKTH YCHIIIHOI afanTaiii: 3a0e3nedeHHs
3pYYHOTO KOPHCTYBAIBKOTO JOCBiAy, ONTHMI3amis (YHKIIOHAIBHOCTi, BHCOKHW piBEHb Oe3MeKkn Ta
IHTEeTpaIlis 3 HOTOYHUMH Oi3HEC-TIPOoIiccaMi KOMIIaHii.

OTpumaHi pe3ynbTaTH ACMOHCTPYIOTh, IIO BIPOBAKEHHS MOOUIBHUX 3aCTOCYHKIB CIPHUSE
MiBUIIEHHIO JIOSUIBHOCTI KJIIEHTIB Ta iX 3aJ0BOJIEHOCTI OOCITyrOBYBAaHHSM, JTO3BOJISIE aBTOMAaTH3YyBaTH
OaraTo MPOIECiB 1 3SMEHIITUTH HAaBaHTAXKEHHS Ha TPAIUIIiiTHI KaHATTH 00CITyroByBaHHS. J{oCTiIKEHHS TaKoXK
MiJKPECIUIO BKJIMBICT BUKOPHCTAHHS HOBITHIX TEXHOJIOTiM, TaKUX SK aHalli3 BEJIUKUX JaHUX, JJISI
MepcoHaTi3alii MOCIyT 1 moaanbinoi udpopizallii ctpaxoBoro Oi3Hecy.

Ii pe3ymbTaTH MOXYTh OYTH BHKOPHCTaHI IS TMOAANBIIOTO BIOCKOHAICHHS MOOIUIBHUX DIllleHb y
chepi cTpaxyBaHHs, a TaKOX JUIS PO3pOOKH HOBUX MIiAXOAIB OO iHTerpamii NUQPOBHUX TEXHOJOTIH Y
CTPaxoBY AisITbHICTH, IO BiINOBIJAIOTh 3pOCTAI0OYMM BUMOTaM PUHKY.
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Information technology for the adaptation of web-resource "'insurance
company'* as a mobile application

Vinnytsia National Technical University

In the current state of society, where technology is rapidly developing, a web presence is becoming a necessary component of
business success. Insurance companies are no exception, as they provide important financial services that require access
and communication with customers. The introduction of a web resource for an insurance company is becoming an urgent task
for improving communication with clients, ensuring the convenience and speed of access to information and services. The first
thing to consider is the growing popularity of online shopping and online services. Customers are increasingly looking for an
opportunity to obtain an insurance policy or to obtain information about the services of an insurance company directly on the
Internet. A web resource for an insurance company creates an opportunity to attract new customers and retain the existing
customer base, thanks to the convenience and speed of service. The second factor of relevance is competition in the market
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of insurance services. New insurance companies appear every year, which leads to increased competition. Creating a web
resource for an insurance company allows you to stand out among competitors, emphasize your professionalism, high quality
of services and ease of communication with clients. In addition, the web resource of the insurance company provides the
possibility of effective management of client data and processes. This allows the insurance company to store and analyze
customer data, identify their needs and offer appropriate insurance solutions. Analyzing the data obtained through the web
resource helps insurance companies to understand their customers better, as well as to improve their services and adapt to
the changing needs of the market. The topicality of the topic is due to the growing demands of users for the availability and
convenience of obtaining insurance services through mobile devices. The article analyzes the main stages of adaptation,
including interface design, functionality optimization and data security. Special attention is paid to methods of improving
interaction with the user and integration of modern technologies. The advantages of the mobile application for users and the
company, as well as potential challenges arising during the implementation of the project, are highlighted. The results of the
study can serve as a basis for further developments in the field of digitalization of insurance services.

Keywords: adaptation, web resource, insurance company, mobile application, user interaction, digitalization, insurance
services.
Dubovyi Ruslan Serhiiovych — student of Computer Science Department, Faculty of Intelligent Information
Technologies and Automation, Vinnytsia National Technical University, Vinnytsia, e-mail: hitechnicrd@gmail.com ;
Denysiuk Valerii Olexandrovich — Cand. Sc. (Eng.), Assistant Professor, Assistant Professor of the Chair of Computer
Science, Vinnytsia National Technical University, Vinnytsia, e-mail: vad64@i.ua


mailto:hitechnicrd@gmail.com
mailto:vad64@i.ua

