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Since its outbreak at the end of 2019, the New Crown Pneumonia epidemic has had an unprecedented 

impact on the global education sector. According to UNESCO (United Nations Educational, Scientific and 

Cultural Organisation), in April 2020, more than 150 million students were affected by school closures 

globally, covering more than 160 countries. This sudden crisis has forced education systems and their 

participants to face multifaceted challenges, including disruptions to learning, the challenges of distance 

learning, rising inequalities in education, and an increase in mental health issues among students and 

teachers[1]. Widespread school closures, while helping to slow the spread of the virus, simultaneously led to 

significant delays in learning progress and a decline in the quality of education. Distance learning became key 

to educational continuity, but unequal technology and network access exacerbated inequities in educational 

opportunities[2]. In addition, prolonged home isolation and lack of face-to-face social interaction negatively 

impacted students' social and emotional development [3]. 

This report analyses the impact of the epidemic on the education sector, examines the main challenges 

faced and proposes a series of strategies to address them. These strategies include strengthening distance 

education resources and platforms, promoting equity in education, providing mental health support [4], and 

encouraging policies and investments to support the recovery and development of education systems. Through 

global cooperation and joint efforts, we can overcome the challenges posed by the crisis to the education sector 

and build a more equitable, inclusive, and resilient educational environment for all students. 

Challenges facing the education sector: 

Widespread Impact of School Closures 

According to UNESCO (United Nations Educational, Scientific and Cultural Organisation), in April 

2020, more than 150 million students were affected by school closures globally, covering more than 160 

countries. While this measure has helped to slow the spread of the epidemic, it has also led to widespread 

learning disruption and delays in educational progress [5]. 

Challenges of Moving to Online Teaching and Learning 

A school district in the United States quickly shifted to online instruction in response to school closures. 

However, surveys showed that about 10 per cent of students were unable to participate in online learning 

because they lacked appropriate equipment or a stable internet connection. Globally, inequality in access to 

distance learning resources is particularly acute for students from low-income families, fuelling educational 

inequality [6]. 

Impact on Mental Health and Social Development 
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In the UK, a survey of children and young people conducted during the epidemic found that around 31 

per cent of respondents reported a deterioration in their mental health. Prolonged isolation and lack of face-to-

face interaction not only affected students' academic performance, but also had a negative impact on their 

mental health and social skills development[7]. 

Rising Inequalities in Education 

In India, the epidemic forced the closure of schools and distance learning became the primary mode of 

learning. However, according to a study, about 29 per cent of students are unable to access online education 

through any form of digital device. This digital divide is not limited to low-income countries; even in developed 

countries, poor and marginalised groups face similar challenges[8]. 

Response strategies 

Strengthen Distance Education Resources and Platforms 

Provide financial support and technical equipment to ensure that all students have access to online 

learning resources. Develop and optimise online teaching content and platforms to improve the quality of 

education and student participation. This strategy aligns with recommendations for enhancing multimedia 

programs to improve the quality and efficiency of distance education[9]and leveraging resources for 

educational equity to promote academic success among underrepresented students[10]. 

Enhancement of Educational Equity 

Implement support programmes for disadvantaged groups, including the provision of equipment, network 

access, and customised learning materials. Increase investment in education in remote areas and low-income 

families to ensure that they too can enjoy high-quality educational resources. Efforts should focus on improving 

gender equity in education and fostering educational resilience and opportunities through equity-focused 

partnerships[11]. 

Strengthening Mental Health Support 

Provide mental health education and counselling services for students and teachers to help them cope with 

psychological stress during the epidemic. Promote cooperation between communities and schools to establish 

support networks to support students' social development and emotional well-being. Initiatives like the WISE 

(Wellbeing in Secondary Education) study and support programmes for developing competences of 

teachers[12] are crucial in this regard. 

Adopting Flexible Education Models 

Explore and implement blended learning models, combining online and offline education to cater for 

different educational needs and the development of the epidemic. Encourage innovative teaching methods, 

including project-based learning and peer learning, to enhance students' motivation and engagement. Blended 

learning models have shown effectiveness in improving critical thinking and generic science skills[13] and 

should be considered for broader implementation. 

Conclusion 

The new Crown Pneumonia epidemic has had a profound impact on the global education sector, exposing 

many long-standing issues, while at the same time providing an opportunity for innovation and change in the 

field of education. Through a robust response, it is possible not only to mitigate the impact of the current crisis, 

but also to build a more equitable, inclusive and resilient education system for the future. 
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