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InHoBaWiMHi TeXHOJI0TII TA IX BIVIMB HA PUHOK 0AHKIBCHKHMX MOCJYT

Bigninenns AT Kpeno6ank m. Binauts
BiHHMIIBbKYI HAI[IOHATBHYN TEXHIYHUA YHIBEPCUTET

AHoOTaNis. Pozensinymo meopemuuni nioxoou wo0o 6nauey iHHOBAYIIHUX TMEeXHOI02I HA PUHOK DAHKIBCHKUX
nocaye. Ilpoananizoeano menOenyii 3MiH CY4ACHUX OAHKIBCLKUX NpoOyKmie. Busnaueno skum uunom @inancosi
iHHOBAYII 6NAUBAIOMb MA BUSHAYAIOMb NO3UYII0 OAHKY 6 KOHKypeHmuiu 6opomwvOi. Hadano pexomenoayii uo0o
nepcnexmue po3euUmKy iHHO8AYil 6 KOHMEKCM PO3GUMKY PUHKY OAHKIBCLKUX NOCTYe.
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IHTEpPaKTUBHICTb.

Innovative technologies and their impact on the banking services market

Abstract. Theoretical approaches to the impact of innovative technologies on the banking services market are
considered. Trends in changes in modern banking products are analyzed. It is determined how financial innovations
affect and determine the bank's position in competition. Recommendations on the prospects for the development of
innovation in the context of the development of the banking services market are given.
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BaxnuBuM (hakTopoM Ha CydacHOMY €Tarli pO3BHTKY OaHKIBCHKHX IOCHYT € iH(pOpMaLiiiHi TeXHOOT1],
SKI CTAJIM PYLIHHOIO CHJIOI0 JOKOPIHHHUX CTPYKTYPHHUX 3MiH y OaHKIBCHKiH cdepi, OCKITIBKH Jaf0Th 3MOTY
OyKBaJIBHO JONATH MPOCTIp 1 4yac, BiAKpUBaIOTH OaHKaMm WHiog000BHH BHXix Ha Oymp-sKi reorpadiduHo
BijyaneHi iHaHCOBI pUHKH, a KIi€HTaM — Oe3MepelKoAHUI JOCTyn 10 OaHKIBCHKHX CEPBICiB, HE 3aJI€KHO
BiJl 4acy Ta MicCLs PO3TallyBaHHS.

dinaHCOBI iHHOBALl HEPO3PHBHO IMOB'SI3aHI 3 BUKOPHCTAaHHAM iH(GOpPMALITHUX TEXHOJOTiH. Y Toi
K€ yac BIPOBAKCHHS HOBUX (PIHAHCOBUX IMPOAYKTIB CIIPHS€E CTBOPEHHIO HOBUX ()iHAHCOBHMX TEXHOJIOTIH,
TOMY IO BOHHM PO3POOJISIOTHCA CHOTOIHI BUKIIOUHO 3a JAOMOMOro cydacHux IT-texnonoriil. Orxe,
(iHaHCOBa iHHOBAIIiSl BKIIIOYAE SIK HOB1 TEXHOJOTIi (JiHAHCOBHUX Omepauiid, Tak 1 HOBi (piHAHCOBI MPOAYKTH.
[lix ¢inaHCOBMMHM IHHOBALISIMH MAarOTHCS Ha yBa3l po3poOka i BUKOPUCTAHHS HOBUX a00 BIOCKOHAJICHHX
(iHAHCOBHX 1HCTPYMEHTIB, TEXHOJIOTiH, 1HCTUTYTIB i PWHKIB, TOJIOBHOIO METOI0 3aCTOCYBAaHHS SIKUX €
eeKTHBHUI Tepepo3nonin (iHaHCOBHUX peCcypciB, MPHOYTKOBOCTI, JIKBIAHOCTI akKTHBIB, MiHiMi3amis
pu3ukiB. Takuii 1oCTyIl OTpUMaB Ha3By IUCTAaHLIMHOTO OAHKIBCHKOTO OOCIYrOBYBaHHS, a e — TEXHOJIOTS,
3a K01 3ificHeHHs OaHKIBCHKUX omepaliil He moTpedye (i3uyHOi MPUCYTHOCTI 0COOM y BiAIiNeHH] OaHKY,
o nepeadavae MpoBEeHHS TUIATSXKIB UM 1HIMX il i3 KOINTaMU KIIIEHTIB Ha OCHOBI MOTO JMCTAHIIIHHHUX
PO3MOPSIKEHb, SIKI TEpelaloThesl Yepe3 Pi3HI KaHalu OCTYIy 10 OaHKIBCBKOT'O CEepBEpy 3a JOIMOMOTOI0
MEBHUX TEXHIYHHUX 3ac00iB, BKIIOYa0uH TenedoH, [HTepHeT, a Takok mopTaTuBHI mpucTpoi [1, c. 129].

Hogi TexHOMOTIi € 0AHIEIO 3 TOJOBHUX PYLIHHUX CHJI Y PO3BUTKY CY4acCHOTO MacOBOTI'O OaHKIHTY.
Sxicuuii iHTEpHET 1 MOOUTEHUI OAHKIHT Ta 3B'SI30K, MOXIIUBICTh OYTH «KHILICHEKOBUMY OAHKOM Yy OyAb-sSKUI
MOMEHT Yacy, ChOTOJHI — BaKJIMBI apryMEHTH Il CHiBmpami. SIKicHI KaHadM MPOAaXiB 1 CEpBICH TEX
MAalOTh BEJIHKE 3HAUYEHHS B KOPCTKill KOHKypeHLii. ToOMy OCHOBHHM HAaIpsIMOM IIEPEMOTH y KOHKYPEHTHIiH
00poTHOi 32 KITi€HTA € TEXHOJIOTIYHI IHHOBAI] Y Psilii MOCHy sSIKi HagaroTh OaHKH, Mil SKUMH BapTO PO3YyMITH
CTBOpEHHS iHHOBAIliil 1 BIOCKOHAJIEHHS BXKE ICHYIOUMX OaHKIBCBKMX IIOCHYT, a TaKOX BHUKOPUCTAHHS
cydacHUX iH(OpMAI[ifHUX TEXHOJIOTIH 1 TEXHOJOTIYHOTO HOBOTO OONagHAHHS 3 METOK ITiJBHILICHHS
e(eKTHUBHOCTI Ta KOHKYPEHTOCIPOMOKHOCTI 0aHKy Ha PHHKY OaHKIBCBKHX mochyr [5, c. 125].

SKIO TOBOPUTH, TIPO BXKE ICHYIOUI OaHKIBCBKI TOCIYTH, TO CBOTOIHI 1€ — OJWH i3 OCHOBHHUX
HANPAMIB iHHOBAIIHHOrO PO3BUTKY BITUM3HSHHX OaHKIiB. MmeTbcss, mpo Taki HOBI (oOpMH HamaHH:



KJIACUYHHUX OaHKIBCBKMX TIOCHYT, SK OAHKIBCBKI KapTH, fAKi € TOBHICTIO CAMOCTIHHHUM HampsMOM
HOBOBBE/ICHb.

IHHOBaIIMHI pIMIEHHS, SKi 3alpoOBaJKCHI CHOTOJHI TMPOBIMHUMH MDKHAPOJHUMH ILIATHKHUMHI
CHCTEeMaMH, 3aCHOBaHI Ha YilOBUX TEXHOJOTISIX, AKi MAlOTh OaraTOpiBHEBY CUCTEMY 3aXHCTy U AalOTh 3MOTY
3I0iHCHIOBATH MOTPiOHI MiaTixHi onepanii y 0e3koHTakTHUN crioci0. PakTHYHO BCi OaHKM BIIACHUKAM KapT
HAJAI0Th MOXJIMBICTh TEPEBIPUTH CTaH CBOIX paxyHKIB, 3AIHCHUTH TPOLIOBI MepeKasu, OJepKaTh
eNIEKTPOHHI PaXxyHKH I10 OIJIaTi, HOAaTH 3asgBKH Ha OTPUMaHHs KpeauTy [4, c. 135].

Hactynuuii, He MeHII BaKIMBUN BeKTOp OaHKIBCHKMX I1HHOBaWild TIOB’SI3aHUN 13 HOBITHIMH
METOAaMH Ta MapKETWHTOBHMHU CTPATErisiMU MPOCYBaHHA OaHKIBCHKHX MOCIYT IO CIIOKHBada, OCKIJIBKU
rnobarmizamiss ¥ iHQOpMAIiifHI TEXHOJOTil, 3MYIIYIOTh KOMEpLiiiHi OaHKM KOHKYpPYBaTH i3 BEITUKOIO
KUIBKICTIO HE0aHKIBCHKUX (PIHAHCOBMX yCTaHOB. Y LBOMY KOHTEKCTi IMIMPOKE BHUKOpHCTaHHA online-
TEXHOJIOTIM CTBOPIOE CHPHUATINBI YMOBH IS 3a0e3MeUeHHS MPO30pPOCTI PUHKOBHX BiIHOCHH, JJa€ 3MOTY
KJieHTaM 0e3 OocoOJMBUX BHTpAaT eHeprii i BiacHOro yacy oOMpaTH BUTIAHI Aisi ce0e MpPOMO3MIIl
0aHKIBCHKUX TIOCIYT, SIKi iCTOTHO 3BY)KY€ MOXJIMBOCTI I[IHOBOTO JMKTATy BHACIHIJOK MOHOTOMI3AIll IinuX
CEKTOPiB (JiHAHCOBOT'O PUHKY, SIK II€ MaJlo Micle panie [2, c. 50].

CyuyacHHH PO3BUTOK OaHKIBCHKOTO CEKTOPY HEPO3PMBHO IMOB‘S3aHUM 3 YNPOBAKCHHSAM Ta
BJIOCKOHAJICHHSIM CHCTEM BifJaieHOro OaHKiHTy. SKiio paHime s Toro, mo0 3aiMaty JiAupyodi mo3uLil
Ha PUHKY 0aHKy MOTpiOHO OyJ0 pO3IIMPIOBATH MEPEXY CBOIX BiAiNieHb, TO CHOTO/HI BiH Ma€ HApOIyBaTH
KUIBKICTB Ta SIKICTh TOCIYT CUCTEMH €JIEKTPOHHOT'O OaHKIHTY.

[HTepHET-0aHKIHT SABJSIE COOOI0 TEXHOJIOTIIO BijgalieHoro OaHKIBChKOTO oOcCiyroByBaHHs «home
banking» («Bigmanenuii», abo «IOMaIIHIi» OAaHKIHT), MO JO3BOJSE KIIEHTY, HE BIIBIAYIOUN OAHKIBCHKUIN
odic, 3ailicHIOBaTH Pi3HOTO POy omepalii Ta oJep KyBaTH Taki OaHKIBCbKiI MOCITYTW: HaJaHHS OaHKiBCBHKOI
iH(opMaIlii 3araJIbHOTO KOPUCTYBaHHS, 30KPEMa, II0JJ0 YMOB BKJIAIB 1 BUAAHHS MO3UK, KYPCiB BAIIOT TOLLO;
KYMIBJIA Ta MPOJaK BANIOTH; BIAKPUTTS IEMO3UTIB, TOwmO[3, c. 45].

TakuM 4YMHOM, IHHOBaWiiHI 3MiHM AKi BiAOYJHMCS B OpraHi3allifHUX CTPYKTypax OaHKiB (pakTHYHO
00YMOBITIOIOTH TOSIBY MPHUHLIMIIOBO HOBUX MiAXOAIB O MOOYA0BH MOZETi poOOTH OaHKIBCHKHX YCTaHOB Ha
PUHKY 1 MOPSAAKY IUCTaHLIMHOTO OOCITyroByBaHHS KIi€HTIB. 30KpeMa, WIEThCS MpO Taki MiAXoAHW, SK:
EKCTEPUTOPIANBHICTE 1 Oe3MepepBHICTh poOOTH OaHKIBCHKOI CHCTEMH, IO HAaga€ KIIEHTY MOXIIUBOCTI
YOPaBIIATH TPOIIOBUMH KOLITAMH, HE3aJISKHO BiJ MiCIs HOro nepeOyBaHHs 1 yacy 100H.

Otxe, peamizamisi IMX MiOXOIiB BimoOpaxkae LTICHY CTpaTeriio 3MiH B OpraHi3aliiiHid CTPyKTypi
0aHKy 3 MeToro 3a0e3redcHHs i MaKCUMAIIBHOT BiJIIIOBIIHOCTI HOBUM yMOBaM OaHKIBCHKOI JisSUTBHOCTI Ha
iHHOBAIIIHUX 3acanax.
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